
Community 
Impact Report
In 2019, your support allowed ACH to bring 
hope to more than 30,000 individuals.

Crisis Intervention
Crisis Hotline (AIRS): 5,897
Outreach/Education: 18,915
Safe Place: 44
Youth Emergency Shelter: 177
HOPE* (Street Outreach): 23  
*Program discontinued September 2019

Family Services
Foster Care: 253
Adoption: 44
Families Together: 17
Counseling and Skill Builder Classes  
(Services to At-Risk-Youth): 2,006

Residential Services 
Wedgwood Residential Care: 13
Behavioral Care: 17
Therapeutic Respite: 198
Summit: 31
LIFE Project  
(Supervised Independent Living): 67
Residential Treatment Center**: 10  

**New Program Added August 2019

Individuals  
Served: 

3712 Wichita Street   X   Fort Worth, Texas 76119   X   817.335.HOPE (4673)   X   achservices.org



County of Origin	

Race Ethnicity Income Range

Age Groups

1% is 
Unknown

76% 7% 3% 14%

24%17%

25%31%

2%

3%1%

*Some totals not 100% due to rounding.

Tarrant 
County

Johnson 
County

Dallas 
County

Other 
Counties

African  
American

Less than 
$20,750

$20,751-
$34,599

$34,600-
$55,349

$55,350-
$62,999

Unknown

Non-Hispanic
or White

Hispanic  
or Latino

MultiRacial or 
MultiEthnic

American Indian  
or Alaska Native

Other

6%
42%

48%
3%

0-5 6-12 13-18 19+

21%
16%

13% 39%

$63,000+
8%

ACH has been accredited every year since 2003 by the 
Council on Accreditation and in 2018 Our Community Our 
Kids became the only nationally accredited community-
based care contractor in Texas. Our vision is for families to 
thrive and children to experience safety, hope and love.

Client Snapshot

In 2019, 4,816 unduplicated clients were enrolled in ACH programs and services.

In 2014, ACH created the Our 
Community Our Kids (OCOK) 

division to pioneer an innovative, 
improved approach to foster 

care services in Texas. The 
improvements OCOK delivered 
in seven North Texas counties—

including keeping abused and 
neglected children safe, quickly 
finding placements within their 
community and keeping siblings 
together more often—helped 
Community-Based Care (CBC) 

become state law in 2017. OCOK 
continues to lead the way in 2020 
as the first contractor in Texas to 
enter Stage II of CBC, taking on 

responsibility not just for the child, 
but their biological family as well.

1,987 
Children Served

416 
Children Adopted

980 
Foster Homes

41
Child-placing agencies 

in OCOK Network

117
Service providers 
in OCOK Network




